South Paw Doggie Daycare & Training Center
24210 Parker Rd. * Porter, TX 77365 * (281)354-7768 * www.puppyschool.com

Daycare Enrollment Package

Thank you for your interest in our doggie daycare. South Paw is committed to providing your
dog a safe place to play and socialize. At daycare, your dog will have the opportunity to play
in supervised playgroups with other fuzzy friends and our dog loving daycare staff.

Enclosed you will find information and forms needed to register your dog for our services.

* Enrollment Form
* Release Form
* Daycare Information & Policies Sheet

Please fill out and read all of the above paperwork and return the forms along with a copy of
your dog's vaccination records showing proof of Rabies, Distemper / Parvo and Bordetella.

Once your paper work is received, we will be able to schedule an evaluation to check for your
dog's suitability for our daycare.

If you have any questions, please feel free to contact us at (281)354-7768 or just stop by the
center to visit. Our office is open Monday, Tuesday, Wednesday, Thursday & Friday 7 am —
11:30 am & 1 pm — 6 pm. (We are closed for nap / lunch time from 11:30 am — 1 pm)

We look forward to meeting you and your dog!
Tracy Waterfallen

Owner
South Paw Doggie Daycare & Training Center


http://www.puppyschool.com/

South Paw Doggie Daycare & Training Center
Daycare Enrollment Form

Owner's Last Name First Name

Pet's Name Breed Birth date M/F
Current Age

Please circle Yes or No

Is your dog spayed / neutered? Yes No

Has your dog been exposed to strange people and dogs? Yes No

Has your dog acted aggressively around people? — growled / snapped / bitten? Yes No
Has your dog acted aggressively around dogs? - growled / snapped / bitten? Yes No
Does your dog growl / snap / bite at people or dogs if food or toys are present? Yes No

Has your dog ever climbed a 5 foot fence? Yes No

Has your dog ever dug under a fence? Yes No

Dogs are crated during nap / lunch time - is this a problem? Yes No
Snacks are given at daycare, is your dog on a special diet? Yes No

Does your dog have any medical problems? Yes No
If yes, what are the limitations?

Does your dog have allergies to anything? Yes No
If yes, what are they?

Emergency Contact Information

Owner's emergency contact numbers

Alternate contact — Name Number

Your Pet's Veterinarian Number

Is your pet on any medications? Yes No
If yes, please list




South Paw Doggie Daycare & Training Center
Daycare Release Form

| hereby certify that my dog, , IS in good health and has not been
exposed to any know communicable condition in the last 30 days.

| further certify that | have fully disclosed any situations that my dog may have shown any
type of aggressive behavior.

My dog is currently on heartworm prevention and a flea control program.

Waiver / Agreement

| understand that participation in daycare is not without risk. Dogs are not always predictable
and the unexpected may occur. | hereby waive and release South Paw Doggie Daycare &
Training Center and its staff from any and all claims while on the grounds and surrounding
areas. | release South Paw Doggie Daycare & Training Center of any liability of any kind
whatsoever arising from my dog's attendance and participation at doggie daycare.

| further understand and agree that any problems which may develop with my dog will be
treated as deemed best by the staff at South Paw, at their sole discretion, and that | assume
full financial responsibility for any and all expenses involved.

| understand that a fee of $10 will be charged for every 15 minutes that my pet is left after
closing time. | also understand that if | give less than 24 hours’ notice to cancel a reservation
| will forfeit that day's fee.

| certify that | have read and understand South Paw Doggie Daycare's Polices as set forth on
the preceding pages and that | have read and understand the conditions, and statements of
the agreement.

Date Signature of Owner




South Paw Doggie Daycare & Training Center
Information and Polices

The purpose of our doggie daycare program is to provide a safe, fun and stimulation social
environment for dogs. To ensure the safety and health of your dog and others, we require all
clients to comply with the following rules:.

Age
All dog 7 months+ must be spayed or neutered

Vaccinations
All dogs must be current on all required vaccinations. Owners must submit a copy of records
at the time of enrollment as well as keep a current record on file.

Hours
Monday, Tuesday, Wednesday, Thursday & Friday 7 am - 11:30 am & 1 pm — 6 pm
(We ask that dogs not be dropped of or picked up during nap / lunch time 11:30 am -1 pm)

Kennel Time

South Paw wishes to limit the amount of time that the dogs are crated. However, to help the
daycare run smoothly and to help ensure the safety of the dogs at all times, the below kennel
schedule will be followed.

Dogs will be crated for nap / lunch time between 11:30 am -1 pm. This gives the dogs and
opportunity to rest and allows the dog with lunches to digest their meals.

Dogs will be crated during clean up time at the end of the day 5:30 pm till close.

Dogs may be crated temporarily to help with introduction or, for a short “time out” if behavior
becomes disruptive.

Behavior Policies

At daycare we closely monitor interaction between the dogs and the staff. If we feel your pet
is acting inappropriately we will issue a “strike”. If your dog collects three strikes he / she will
be released indefinitely from daycare. If a serious incident takes place, we have the right to

excuse the dog with no further warnings.

Please understand that not all dogs are suited for daycare. The environment can be
overwhelming or over stimulating for some dogs. If we express concern with your dog's
behavior or dismiss your dog from daycare, we feel it is in your dog's best interest. We want
all dogs to enjoy daycare and to benefit from the experience.

General Daycare Policies

- Collars will be removed to prevent injury and collar damage.

- If dogs are persistent barkers, a squirt bottle or citronella collar will be used to correct.
- All dogs must be on a heartworm and flea control program.

- Please be aware attending daycare puts your dog at risk of communicable illness — we




ask that any dog that is ill or that has been exposed to an illness be removed from daycare
until cleared by your Veterinarian.

Common Results of a Day at Daycare

- Lethargy when arriving home.

~ Drinking water.

- Sore foot pads and / or muscles from running and playing.

- Scratches or bumps from rough housing with other dogs.

- Damp or dirty from playing with other dogs and playing outdoors and in the pool.

Rates
Rates are based on a pass plan. A play pass is valid for 6 months from the date of purchase.
Additional dogs are $10 per day.

One day play pass $22
Five day play pass $95
Ten day play pass $165

Reservations

Required

Our daycare is limited to 20 dogs. Please make advanced arrangements if you are in need of
a particular day to ensure availability.

Cancellations
Cancellations with less than 24 hours’ notice will be charged full fees.

Late Pickup
Staff goes off duty at 6 pm. Afee of $10 will be charged for every 15 minutes the dog stays
past closing.

Please feel free to call and check on your dog at any time. (281)354-7768

Date Signature of Owner




